
***ATTENTION ISLE AU HAUT COMMUNITY***

BROADBAND PROJECT FAQ

A[iom, a Maine-baVed commXnicaWionV compan\ ZiWh a hiVWor\ of VerYing rXral commXniWieV, iV
collaboraWing ZiWh Whe IVle aX HaXW commXniW\ Wo inVWall a WoZn-oZned Fiber-Wo-Whe-Home InWerneW
neWZork.  ThiV commXniW\ efforW Zill reVXlW in faVW, highl\ reliable inWerneW VerYice ZiWh ³fXWXre proof´
capaciW\ aW compeWiWiYe raWeV.  

FXnding for Whe projecW haV been granWed b\ Whe Federal and SWaWe GoYernmenW and Whe neZ
broadband infraVWrXcWXre Zill be oZned b\ Whe WoZn.  

The WZo main parWV of Whe projecW are Wo geW broadband VerYice from Whe mainland Wo Whe IVland, and
When Wo diVWribXWe WhaW inWerneW VerYice Wo each home Yia a fiber-Wo-Whe-home neWZork. 

ThiV gXide proYideV anVZerV Wo freqXenWl\ aVked qXeVWionV aboXW Whe projecW.

What do you need to know?  
 

TheUe iV a RQe-Wime RSSRUWXQiW\ WR VigQ XS fRU bURadbaQd fibeU
iQVWallaWiRQ FUee Rf ChaUge dXUiQg iQiWial QeWZRUk cRQVWUXcWiRQ.

 

FOR FREE INSTALLATION OF HIGH SPEED INTERNET SERVICE 
RESERVE STARTING JANUARY 6, 2022

 
CALL Axiom at 207-271-2801

A $99 QRQ-UefXQdable deSRViW UeVeUYeV \RXU fUee iQVWallaWiRQ
aQd iV cUediWed WR \RXU accRXQW fRU ZheQ VeUYice begiQV.
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What plans will be available and what is the pricing?
All conWracWV are aYailable onl\ on an annXal baViV. The conViVWenW parWicipaWion of annXal VerYice iV
imporWanW Vo WhaW reYenXe can coYer operaWing coVWV for oXr commXniW\ oZned V\VWem.  

Pa\menWV can be made monWhl\ or if \oX prefer Wo pa\ once a \ear Where iV a 15% diVcoXnW.  Pricing
inclXdeV all feeV and Zill be gXaranWeed for 3 \earV from Whe firVW Wime VerYice becomeV aYailable on
IVle aX HaXW.

SSeed
(doZnload/Xpload)

MRQWKO\ RaWe AQQXaO RaWe (15%
DLVcRXQW)

50Mbps/50Mbps $64.99 per
monWh 

$662.99 annXal fee 

100Mbps/100Mbps $79.99 per
monWh 

$815.99 annXal fee 

250Mbps/250Mbps $99.99 per
monWh 

$1,019.99 annXal fee 

 
What other services are available?
SeUYLce MRQWKO\

RaWe
NRWe

Wireless
Router 

$7.50 per
monWh 

In order Wo haYe in home WiFi, \oX Zill need a roXWer.  ThiV can be renWed
and mainWained b\ A[iom or \oX can pXrchaVe/mainWain \oXr oZn roXWer.

Phone $24.99 per
monWh 

Phone VerYice iV aYailable Yia ³VOIP,´ (Voice oYer InWerneW ProWocol), and
cXrrenW phone nXmberV can be moYed Wo WhiV VerYice.*

*YoX are noW reqXired Wo haYe Phone VerYice Wo haYe inWerneW VerYice from A[iom.  NoWe WhaW
Where are loZer coVW or free Za\V Wo geW Yoice VerYice oYer \oXr high-Vpeed inWerneW.

 When will service be available? 
The goal iV Wo haYe VerYice aYailable b\ Whe end of 2023. Billing Zill noW begin XnWil \oX VWarW VerYice.
Like an\ projecW on IVle aX HaXW, WhaW VchedXle iV VXbjecW Wo change baVed on a nXmber of facWorV,
inclXding ZeaWher, barge aYailabiliW\, permiWWing aW Whe VWaWe and federal leYel, lead Wime for maWerialV,
and coordinaWing logiVWicV. YRXU $99 deSRViW gXaUaQWeeV \RX a QR-chaUge iQVWallaWiRQ aQd cUediW
WRZaUdV \RXU VeUYice accRXQW.  IW dReV QRW VecXUe a VSecific daWe WhaW VeUYice Zill becRme
aYailable. 
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Do I have to take a service contract if I have fiber installed for free?
No, bXW Ze encoXrage \oX Wo Wake VerYice Vince WhiV projecW dependV on commXniW\ VXpporW.
SXbVcripWion VerYice reYenXe Zill help Wo coYer baVic e[penVeV like mainWaining and repairing Whe
WoZn-oZned V\VWem and Zill help Wo keep raWeV aV loZ aV poVVible for Whe Zhole commXniW\.  ThaW
Vaid, \oX are noW reqXired Wo Wake VerYice from A[iom.

Can I keep my current service if I prefer?
YeV.  ConWacW \oXr cXrrenW proYider for qXeVWionV aboXW pricing/VerYiceV.

 
What if I am interested but can¶t afford this new service?
The Affordable ConnecWiYiW\ Program (ACP) iV a FCC benefiW program WhaW helpV enVXre WhaW
hoXVeholdV can afford Whe broadband Whe\ need for Zork, Vchool, healWhcare and more. The benefiW
proYideV a diVcoXnW of Xp Wo $30 per monWh WoZard inWerneW VerYice for eligible hoXVeholdV.
 
The federal applicaWion Wo appl\ for WhiV benefiW can be acceVVed aW:
hWWpV://ZZZ.affordableconnecWiYiW\.goY/ . Once \oX haYe approYal for Whe program, conWacW A[iom Wo
receiYe Whe diVcoXnWed raWe.

The NaWional DigiWal EqXiW\ CenWer, a nonprofiW baVed in Maine, offerV a free online claVV WhaW e[plainV
Whe ACP program, hoZ Wo qXalif\ for iW and hoZ Wo VXbmiW an applicaWion:

hWWpV://digiWaleqXiW\cenWer.org/claVVeV/claVV_caWegor\/appl\ing-for-Whe-affordable-connecWiYiW\-
program/

  
 Can I wait to sign up for fiber installation if I am not sure that I want it?
 YeV, bXW When \oX Zill be reVponVible for Whe fXll coVW of inVWallaWion inclXding labor and eqXipmenW.

ImSRUWaQW WR NRWe:  TheUe iV a ONE-TIME RSSRUWXQiW\ WR VigQ XS fRU bURadbaQd fibeU iQVWallaWiRQ
FUee Rf ChaUge dXUiQg Whe iQiWial cRQVWUXcWiRQ Rf Whe QeWZRUk. 

Free of Charge inVWallaWion iV onl\ aYailable dXring conVWrXcWion of Whe neWZork becaXVe iW iV coYered
b\ Whe granW.  The homeoZner Zill be reVponVible for Whe fXll coVW of inVWallaWion afWer Whe deadline
Zhich ma\ coVW VeYeral hXndred dollarV inclXding WranVporWaWion, labor and maWerialV.  
 
We VWrongl\ encoXrage Waking VerYice dXring Whe iniWial deplo\menW period Wo enVXre connecWiYiW\ aW
\oXr locaWion, Wo aYoid fXWXre high inVWallaWion coVWV and Wo add properW\ YalXe.
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How does fiber get to my home?
The $99 dollar depoViW Zill confirm permiVVion for A[iom Wo rXn fiber Wo Whe properW\.  A[iom iV happ\
Wo Zork ZiWh indiYidXal homeoZnerV Wo addreVV reaVonable concernV aboXW cable roXWing and oWher
iVVXeV Zhile rXnning Whe fiber.  HoZeYer, addiWional coVWV ma\ be incXrred if homeoZner reqXeVWV
reqXire addiWional VWaff Wime for inVWallaWion. 

 

PO Bo[ 771
MachiaV, ME
04654
connecWZiWha[iom.com



Which fiber path should I choose to get to my home? 

Fiber Zill be inVWalled Wo Whe home in one of Whe folloZing Za\V:

Option #1- 
Overhead by utility poles: If Whe IVle aX HaXW PoZer Compan\ and/or Whe homeoZner oZn all of Whe
XWiliW\ poleV on Whe properW\, When A[iom Zill VWring Whe fiber along XWiliW\ poleV Wo Whe home.   If
addiWional poleV need Wo be VeW on priYaWe properW\ Wo compleWe Whe inVWallaWion, WhiV ZoXld be aW
homeoZner e[penVe, or opWion #2 ma\ be Waken.
 
Option #2- 
On top of the ground:  In areaV WhaW do noW haYe poleV or in VecWionV of Whe IVland VerYiced b\ TDS
poleV,* A[iom Zill la\ fiber oYer Whe groXnd Wo Whe home. ThiV meWhod iV coYered b\ Whe granW and WhiV
VolXWion haV been VXcceVVfXll\ XVed in Vimilar VeWWingV.  
 
*TDS oZned poleV are locaWed along Whe main road in areaV VoXWh of Me\er¶V MeadoZV Wa\ on Whe
EaVW Side and approaching Whe lighWhoXVe on Whe WeVW Side
 
Option #3- 
Underground: Preparing for XndergroXnd inVWallaWion iV aW Whe e[penVe of Whe homeoZner.  A[iom iV
Zilling Wo rXn fiber WhroXgh a priYaWel\ oZned condXiW WhaW iV proYided b\ Whe oZner and aYailable Wo be
XVed aW Wime of inVWallaWion.  A[iom recommendV Zorking ZiWh a local conWracWor Wo inVWall and prepare
Whe condXiW Wo accepW VerYice and Zill proYide reqXired VpecificaWionV Xpon reqXeVW.  Fiber cannoW be
added Wo condXiW conWaining elecWrical VerYice.  A[iom Zill noW be reVponVible for laZn/landVcape
reVWoraWion folloZing agreed Xpon XndergroXnd inVWallaWion.  
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What if there are multiple buildings needing internet service on the
same property?
 
Option #1 – Separate Accounts: For bXildingV WhaW need VeparaWe billing, e.g. a bXVineVV locaWion
or renWal XniW; a no-coVW inVWallaWion ma\ be ordered ZiWh a $99 depoViW for each bXilding.
 
OpWion #2 ± Single Account with multiple Connections: SerYice can be Vhared beWZeen bXildingV
on Whe Vame Wa[ loW, e.g. gXeVW hoXVe, ZorkVhop, or garage. In WhiV caVe, fiber Zill be connecWed Wo
Whe home for Whe $99 depoViW.  The granW doeV noW coYer addiWional connecWionV, Vo iW iV Whe properW\
oZner¶V choice, reVponVibiliW\ and e[penVe Wo e[pand coYerage Wo oWher bXildingV on Whe properW\. 

A[iom Zill be aYailable, aW Wheir cXVWomar\ raWeV, Wo conVXlW on and bXild cXVWomi]ed VolXWionV Wo
inWegraWe addiWional bXildingV on \oXr properW\ inWo a Zired or ZireleVV neWZork, VWarWing from \oXr
fiber connecWion.  If \oX idenWif\ \oXr needV prior Wo Whe projecW inVWallaWion, iW Zill be more coVW-efficienW
for \oX Whan if \oX reqXire a Vpecial Wrip aW a fXWXre daWe.
 
NoWe:  Sharing VerYice beWZeen mXlWiple Wa[ loWV iV noW permiWWed aV iW impacWV Whe YiabiliW\ of VerYice
for Whe Zhole commXniW\.
    
 
Let¶s GO! How do I get on the list to get fiber installed?
DXring Whe iniWial conVWrXcWion period Where Zill be no coVW for inVWallaWion of VerYice WhankV Wo Whe
granWV aZarded for WhiV projecW. 

A $99 non-refXndable reVerYaWion depoViW iV reqXired Wo Yerif\ commiWmenW for \oXr inVWallaWion.  ThiV
fee Zill be crediWed in fXll Wo \oXr accoXnW and applied againVW \oXr monWhl\ VerYice chargeV once
VerYice iV aYailable. 

If \oX chooVe Wo haYe fiber inVWalled bXW do noW Wake VerYice Zhen iW iV aYailable, Whe $99 fee for
inVWallaWion Zill noW be refXnded.     

 
SigQiQg XS eaUl\ eQVXUeV WhaW Ze haYe Whe maWeUialV aQd SeUmiVViRQ WR cRQQecW
\RXU hRme ZheQ cRQVWUXcWiRQ begiQV! We caQQRW gXaUaQWee fUee iQVWallaWiRQ
RQce cRQVWUXcWiRQ iV XQdeUZa\.
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Axiom will be accepting deposits

between
 January 6th, 2023 and May 1st, 2023

Do not miss the FREE INSTALLATION PERIOD covered by the grant!
 

CALL Axiom at 207-271-2801 to reserve your free installation

Questions?
 
ViViW IaH WebViWe aW https://www.isleauhautmaine.us/faq-and-resources/

Email Whe Broadband CommiWWee aW iahbURadbaQd@gmail.cRm

Call Whe ValeV line aW A[iom 207-271-2801

or email Whe A[iom Weam aW iQfR@cRQQecWZiWha[iRm.cRm
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